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Meet Our System Navigation Team

Damarys Maclara Castro Hannah Scharrer .
MASS Case Manager Resource and Outreach uCHEN A s bl
9 - MASS Case Manager
Specialist
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Mehria Zamiry Vasyl Dziadek Lina Zamiry
% Senior Case Manager PRIME Case Manager Community Education
z Specialist
-

MASS Introduction

CRB has integrated MASS (Migrant and Asylum-Seeker Support) into its services, advancing the
economic, social, and career prospects of migrants and asylum seekers resettled in South King County.
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[CRB staff tabling at Mercy Housing]

MASS Program Highlights

In August and September, MASS Case Managers
aided newcomer clients in accessing:

Food Banks
Healthcare Services
EBT cards

SNAP

School Enrollments
Personal IDs

Case Manager Maria supported a special needs
client who hadn't attended school before. She
worked with the family; they applied for and were
approved for state medical services, and she
enrolled the student in middle school. The student
attended their first day on September 23.

PRIME Introduction

The PRIME program, which stands for Promoting Refugee Integration, Mobility
and Empowerment, is a community-based initiative funded by the Washington State Department of




Social and Health Services (DSHS) to help refugees achieve

long-term self-sufficiency.

WorkSource
offers free help
with jobs and
training. We help
peaple find work
and learn new
skills.

WorkSource Auburn is
holding small group
conversations (focus groups)
in August.

We want to hear from people
in immigrant and refugee
communities.
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Your ideas will
help us serve
you better.

The focus group will take place 8t WorkSource Auburm
and will lest about 90 minutes. To thank you far your
e nd SUPPOMT transportalion Costs, you will eceive &
350 gt card {for stores ke Fred Meyr or Safeway).

W will have graup leaders whe speak yeur linguage.
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[Workshop on car accidents and car insurance]
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bank
accounts

Enrolling
children
in school
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(O Health and medical

PRIME Program Highlights

e CRB held a workshop on car accidents and car
insurance in June. An attorney from Brumely
Law Firm presented, and families asked
guestions and learned more about their rights,
when to seek legal assistance, and where to
connect for support if they are involved in a car
accident or need guidance with car insurance.
Many families shared that they found the
information helpful and asked for more
workshops on topics that can benefit and
empower their families.

e PRIME clients attended WorkSource Auburn
events in August for job seeker conversations
and assistance at the direction of Case
Manager Vasyl.

e Senior Case Manager Mehria organized a
health event in September working with our
Early Learning Department. We were
supporting families who had children who were
starting school and needed support with
vaccinations and having a primary care
physician.

o Case Manager Vasyl is organizing workshops
for Ukrainians geared towards managing
personal documents.

Through August and September, PRIME Case
Managers aided newcomer communities in:

e DSHS Public Assistance

e Food Benefits

+ Affordable Housing Navigation
e Health Insurance applications
» Medical screenings

¢ Arranging medical transport

¢ Setting up bank accounts

¢ Enrolling children in school

¢ Secure utility assistance

o Self-sufficiency workshops

o Immigration legal assistance

GLOW Introduction

A cohort program that supports caretakers in learning, healing, forming connections, and celebrating
culture while living in Seattle.
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[GLOW staff participated in the Back-to-School
Community Resource Fair at Graham Hill
Elementary]

Communities of Rooted Brilliance and Mercy Housing

" G.LOW.

GIFTS. LAUGHTER. OPPORTUNITIES. WISDOM.

THIS A COMMUNITY PROGRAM FOR SEATTLE CAREGIVERS. IT OFFERS A
'WELCOMING SPACEFOR CONNECTION, CULTURAL CELEBRATION,
KNOWLEDGE SHARING, AND COLLECTIVE HEALING. THROUGH PEER SUPPORT
JAND STORYTELLING, GLOW FOSTERS BELONGING AND EMPOWERS YOU.
ALLLANGUAGES AND BACKGROUNDS WELCOME

MONTHLY MEETINGS IN ENGLISH (ALL LEVELS
WELCOME)

WORKSHOPS ON:
NAVIGATING THE SCHOOL SYSTEM
ENGLISH LEARNING STRATEGIES
CELEBRATING YOUR CULTURE
KNOW YOUR RIGHTS
/AND OTHER TOPICS CHOSEN BY PARTICIPANTS

Gardner House
Tuesday, September 22, 3:00-4:30 PM
Food will be provided!

[Poster for GLOW event at Mercy Housing's
Gardner House]

GLOW Program Highlights

The GLOW Program has been very active with
community outreach, tabling events, and connecting
with families throughout the community. These
activities helped build stronger relationships with
families, share information about services, and enroll
new clients.

Recent Highlights:

In August, GLOW staff participated in Mercy
Housing tabling and outreach events to
connect with residents.

Participated in the Mercer Middle School back-
to-school event and connected with families
and community members.

Conducted tabling and outreach to connect
with parents and families at Denny Middle
School.

On September 1st, GLOW staff participated in
the Back-to-School Community Resource Fair
at Graham Hill Elementary and connected with
families and community partners.

The first GLOW meeting was held at Mercy
Magnuson Place on September 15. CRB staff
presented the program to residents and asked
them to share what topics they would be
interested in. They listed strategies to improve
English, IEPs in school, and job training
opportunities.

Held 2 workshops at Mercy Housing's Gardner
House in September.

Started a Spanish-speaking parent cohort in
Southwest Seattle.
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